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New AICC Study Says Globalization Benefits Indian Businesspeople
Iselin, N.J. — A new study conducted by The Asian Indian Chamber of Commerce and sponsored by AT&T says that globalization of trading practices and economies have benefited both the U.S. and Indian economies.  

Many respondents had optimism and faith in the U.S. economy, but said that economic recovery will take time.  Areas of opportunity, according to those surveyed, included healthcare and energy.

Hand in hand with this optimism, study participants believed that Indian businesspeople in the U.S. must continue to develop managerial and worker talent, seek cost efficiencies in their operations, and use the full power – and overcome the challenges – of operating in a 24-hour-a-day, seven-day-a-week work environment.
Another key finding was that respondents believed a level playing field in the workplace among cultures is vital.  At the same time, however, they talked about the importance of dealing with American business practices.  This ranged from cultural norms such as the “team player” versus the “lone wolf,” and even understanding U.S. customs of wardrobe and language.
“Most Americans would be surprised to learn that international trade is more than 25 percent of the nation’s overall economy,” said Seema Singh, AICC board member and president of AICC when it commissioned the study.  “Globalization is vitally important to Asian Indians here in the U.S.  Beyond the economic 
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benefits, it has brought down barriers between cultures and encouraged better understanding of the Indian culture, which AICC members feel can only be positive in the long run.” 

“Globalization is important to AT&T and its core wireless business, which provides much of the voice, data and video capabilities that allow diverse businesses in New Jersey and around the world to operate in a seamless, efficient way,” said J. Michael Schweder, President, AT&T New Jersey.  “As we work globally to connect our business customers to their world, it’s essential that we understand, respect and embrace cultural differences in business practices.” 

Among the study’s other findings:
· Respondents also perceived India’s ability to provide services to U.S. businesses has benefited India by creating economic growth, more competitive pricing and more efficiency in the workplace for both countries. 

· However, many participants in the study still felt there are challenges and issues that need to be addressed within the context of globalization’s effects.  Study participants believed work remains in fighting racism, whether blatant or subtle, in the workplace.  They also continue to see hostility stemming from the belief among some Americans that their jobs are being taken by Indians in this country or abroad.

· Unanimously, respondents said there is no doubt that building and maintaining trust in today’s global corporate environment is critical to success, but that building this trust is an ongoing process that takes time to fully develop. 

Research for the study was conducted by Alisha Carti of Clarity Research Consultants.  Research methods included one-on-one interviews and focus groups with Asian Indian businesspeople in New Jersey.  Respondents included both small- and mid-sized business owners, and employees of large corporations.

About AICC 

The Asian Indian Chamber of Commerce is a 500-strong body that addresses the needs of local South Asian businesspeople. The chamber is a platform for South Asian businesses to interact and network for the rapid development of the community. The chamber also has working relationships with agencies such as the NJTC, SBA and CII. Corporate sponsors of the chamber include AT&T, Indus American Bank, Sovereign Bank, PNC Bank among others. Annual membership is $100.00 and more information on corporate sponsorships and memberships can be found at www.aicc.net. 
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